
VOLUNTEER
SCREENING
PROCESS

The first step in our screening process
is to meet with a Partners Program
Coordinator for a personal interview.
This step helps us to to get to know you
better for screening and matching
purposes. The interview is completely
confidential. 

VOLUNTEER
INTERVIEW

After (or at) the interview, your
Program Coordinator will have you fill

out an application and other necessary
paperwork. If completed digitally, this
paperwork will be sent to you through

the HelloSign e-signature platform. We
will also ask you to submit the screening

fee at this time. 

APPLICATION AND
PAPERWORK

In your application, you'll identify 4
people for us to reach out to for your
references. After the interview, you'll
complete a background check and get
fingerprinted. You also get access to
these results! 

REFERENCES AND
BACKGROUND CHECK

The next step in the screening process
is to attend a volunteer training. This

training lasts 2-3 hours, and is typically
in a group setting either in-person or

virtually. It is highly interactive, and we
cover a variety of topics to help you

feel prepared to volunteer with us! You
will also attend a suicide prevention

training (QPR). 

VOLUNTEER TRAINING

For Community-Based Mentor applicants,
your Program Coordinator will set up a
time to visit your home as the final step
of the screening process. After this is
completed, you are eligible to be
considered for approval as a volunteer! In
most circumstances, applicants for other
volunteer roles will not have to complete
the home visit. 

HOME VISIT AND
APPROVAL


